
Quick Reference Guide - Assist Rails
The SonderCare Assist Rail is designed to provide assistance, support and flexibility 
to users. Three different height settings (described below) help to increase security 

during sleep, repositioning, and transfers to and from bed. 

Low Position — Unobstructed
Generally used by caregivers for unobstructed 
access to the user in bed. Rail is “free floating” in 
Low Position. Simply lift the rail straight up until 
it clicks into the Medium Position. Ensure rail is 
secured and locked at both ends prior to using. 

Medium Position — Assist
Typically used as an assist device to hold and push 
off during transfers/repositioning. To raise to High 
Position, use thumbs to press two buttons at same 
time (blue arrows) and lift top rail straight up. 

High Position — Safety
May be used during periods of sleep and rest, or as 
an assist when pulling out of bed. To return to Low 
Position, first press top rail buttons (blue arrows) 
and lower to Medium Position. Then, while holding 
rail from the bottom, squeeze lock buttons inward 
(orange arrows) and lower gradually. 
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Quick Reference Guide - Bed Operation
The SonderCare hand control may be placed on either side of the bed and offers 

convenient operation of all comfort and security functions. The buttons are 
continuously backlit and fully illuminate upon any button press. 

Lockout Feature
You may restrict certain functions of your SonderCare bed. The 
supplied magnetic chip is your lockout key (shown at right). To activate 
the locking function, touch the key to the upper area marked in red 1 while 
simultaneously pressing the desired function:

•	 Lock all functions—Blue arrow “A”
•	 Lock Sleep Position (ultra low) - Blue arrow “B”

An orange LED in the center of the row of buttons will illuminate to indicate a particular 
function is locked

Trendelenburg
The Trendelenburg/Reverse Trendelenburg function (tilt) is automatically locked after 90 
seconds of inactivity. To enable the function, touch the lockout key to the lower area marked in 
red 2. 

Key

Exit Height
Lowers Bed to Comfortable 
Exit Height

Trendelenburg
Tilts Bed to Place Feet
Above Head

Backrest Function
Lower Backrest

Knee Function
Lower Knee and Foot

Contour Function
Raise Backrest and 
Knee simultaneously

Backrest Function
Raise Backrest

Knee Function
Raise Knee and Foot

Contour Function
Raise Backrest and  

Knee simultaneously

Bed Platform Height
Raise Total Bed Height

Reverse Trendelenburg
Tilts Bed to Place  
Head Above Feet

Comfort Chair
Places Bed in an  

Upright Chair Position
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Sleep Position
Lowers Bed to Lowest 
Height for Sleeping

A

B

1

2


